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Lawrence Ho

Objective: To obtain better opportunities and experiences that will enhance
my knowledge and skill in the career field of information technology and
telecommunications.

Experience:

2008-2008 DDLOMNI Engineering McLean, VA
Web Developer/Graphic Designer
e Designed company website integrating Web2.0 user functionality
e Designed company logos, graphics, and web pages

2006-2006 ImagineDesign Fairfax, VA
Freelance Web Developer/Graphic Designer/Webmaster
¢ Maintained web sites for various organizations and commercial companies
e Designed company logos, graphics, animations and web pages

2002 - 2005 MacUpgrades Bethesda, MD

MAC IT Specialist

e Diagnosed hardware and software problems via phone for warranty
customers.

e Provided software phone support to customer to non-warranty customers.

e Performed incident management, problem management, configuration
management for all Apple computer customers.

e Assembled, repaired, instaleds, reinstalled and upgraded Apple computer
hardware and Apple software on site.

e Established web sites and networks for customers.

2000- 2001 IT Pioneers Arlington, VA
Web Developer/Database Administrator
e Developed and maintained National Guard data encyclopedia and web-based
applications
e Served as a database administrator and webmaster for National Guard data
encyclopedia system (IRIS)
e Designed web pages using ColdFusion Server and Studio software

1998-1999 Military Traffic Management Command (MTMC) Arlington, VA
Web Developer (GS-4)
e Designed computer graphics for MTMC web pages.
e Wrote web pages and scripts using HTML, Java and Java Script.
e Provided office automation training and end-user assistance to use ORACLE
DBMS applications.

1997-1998 Army Force Management Command Fort Belvoir, VA
Automaton Clerk (GS-3)

e Performed office automation and administrative assistance.
e Maintained Desktop and Laptop hardware/software configurations.



Skills:
HW/SW/DBMS IBM compatible PCs, Apple Computers, 0S9, OSX, Windows
95/98/NT/2000/XP, Microsoft Office Suite, ASP, Adobe Creative Suite 3, OpenOffice

Software Languages: HTML, XML, Java, SQL, PHP, CSS
Education:
2004 - 2006 Potomac College Herndon, VA

e Graduation — December 27", 2007
e BS in Information Systems Technology — Cyber Security

2001- 2002 Art Institute of Washington Rosalyn, VA
e Graphics Arts major

1998-2000 Northern Virginia Community College Annandale, VA
¢ Information Systems Technology and Networking
e Computer Graphics and Liberal Arts

Training:

Network Security Design 01/2006 Potomac College
Firewalls for Security 11/2005 Potomac College
Network Security Management Il 09/2005 Potomac College
Network Security Management | 07/2005 Potomac College
Statistics Analysis 05/2005 Potomac College
Data Base Management 04/2005 Potomac College
Computer Network and Telecommunication 02/2005 Potomac College
System Analysis and Design 01/2005 Potomac College
Managing Support System 10/2004 Potomac College
Organizational Communication 09/2004 Potomac College
Environmental Science 02/2006 Potomac College
Introduction to Sociology 04/1006 Potomac College
Advanced MS Excel 03/2001, ARNGRC
Advanced MS Access 03/2001, ARNGRC
Event-Driven Basic | Spring 2000,NOVA

WEB design | Spring 1999,NOVA
Introduction Micro Software Summer 1999,NOVA
Introduction to Telecommunication Summer 1999,NOVA
Local Area Network Summer 1999,NOVA
Operating System Hardware Architecture Summer 1999,NOVA
Administrative Local Area Network Fall 1999,NOVA

PC Hardware Troubleshooting Fall 1999,NOVA

Computer Program Design Fall 1999,NOVA

Network Servicing Fall 1999,NOVA
Introduction to Information System Fall 1998,NOVA
Computers Information System Summer 1998, NOVA
Drawing Summer 1996,NOVA

3 D Modeling /Animation Summer 1996, NOVA



